
When calling from your cell phone, 

      knowing 911 isn’t enough.

Unlike a call from a landline, a call to 911 from your cell phone doesn’t provide the dispatcher your 
address. Therefore, when you call 911 from your cell, you need to provide your location. That way, 
the dispatcher can send the correct responder. For more information about calling 911 from your 
cell phone, visit www.shelbycounty911.org.
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